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TO C15572715 F.2; SEP-13-28@2 Z : 5 8  FKQM SRN DIEGO 

From ?XAILER-DAEMON Mon Jan 15 08.2524 ZOO1 
From: manne.mmckeman@venzon.cum 
Date hlon. 15 Jim 2001 1 I :24:36 -0500 

DeEr Todd, 

Thanks for faxing me y o u  Customer p r o f i l e  f o r m  .... 
I s t a r t e d  t o  r m c r i b e  the information h discovered a discrepL7cy. 
Todd, 
Are you current ly  a CLEC mywhere else in  t i e  :ountq/? 
the reason I ask, is thaz the Exchance Carrier Sode entz-g on the f o r a  is m 
indmt-9  standard 4 alpha code :tat designates your cornpay  as a C X C .  
if is not  the O m .  
If you do not  c y z r e n t l y  have t h i s  ECC/AECN ( they a r e  boch the same thing1 
yol; w i l l  need t o  ge t  one f r o m  Telcardia t k  telsphone number is 

We can not  begin to process y o u  request without *is infomatian.  
I will cmt inue  t o  t ranscr ibe  your pro f i l e  but I will have t o  hold i t  u n t i l  
I receive the  ZCC. 

I understad you s h r t t e d  ~OL- ASRs f o r  W e s t  Virginia.. . . 
I have not received t h e  email  you agreed t o  send t o  m e  outlining your 
rr-iranents as a Clec in  tke Verizon eas t  region. 
1 mders:and the pressure you are under to es tab l i sh  connec:Lvity i n  hV, 
bu t  I ' m  con=-rr-ed that you =e p rxeea ing  on a course t o  build a network 
without the prelimin-, f iundation b u i l t .  
Have you read this sec t ion  of the CLEC handbook 
h t tp : / /www.be : l a t l an t i c . com/who lesa l e / ? l~ /han?boo ics / c l ec /vo l -~e_ l /~ l s6_3 .h tm#To  

877-699-5577. 

pCfPaae 

P l e a s e  call me t5 discuss  these i s sues  

3i-e 
973 649-8250 
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Wed. 77Jan ZU07 2U<0:56 -0800 

. L L  
.,horn, ToddLesser ctodd@nccom.com> 

Subject: (fwd) Re: your mad 
Dare: W d  I7 Jan 2001 204056.4800 

FYI ----- Forwarded message from diaKle.n.rnckenan@verizor.com ----- 
Frm: di~e.m.mckern~@verizor..com 
subject: Re: your m;il 
TO: "Todd  Lesser" ctodd@=ccom.con.> 
cc: april.spinelli~verizon.com, ~.thia.b.robirson@verizor..com 
Jate: Wed, 17 Jan 2001 0 9 : 4 2 : 5 3  -0500 

Dear Todl 

I wil: be you- Account Kmager for all of your Veriior. needs coast to 
coast. I'm looking fa-nard to war l ing  with you to get your business up &id 
--ing i n  West VirgLiia. To that end: 
*5 I promised, I checked irto y o u r  previous sta:-snent regarding y o w  
earlier submission of +he p r o f i l e  to Bell Atlatic. 
I found that we did receive an incomplete pofile, and in August of 2000. a 
call vas placed by Verizon to obcair. the beLance of the required 
xformation. 
At that t1n.e. we did not receive the information. 
Az of your earlier message with the correct E x ,  we ?.ow have a complete3 
profile. 
I am forwarded it on the apprspriate department fo r  distribution. ?Lease 
rsriew the transcsihd document fsr accu;acy. Th-e is C s a  an additional 
question regarding UNE-P: Would yo= like 'Jerizon to reject or process PIC 
changes requested on your subscriber's acco-ts? 
I rsok the liberty of checking the yes box for this entLy. Please verify 
f o r  me if this is action is correct or cot. Since you e r r e r e d  the Federal 
and State tax exempt code you are required to provide to Verizon the 
appropriate State .& Federal tax exempc forms, se:vice :-at begin ,=til 
these forms are completed. You will ilso be contacted hy the b r l l k g  and 
collect depar*ae=t regarding :he ?osting of a deposit if required. 

(See attached file: N0r-h County profile 1-2GCl.docl 

I'd like t3 move fcward with o m  relationship. however, there are  certain 
reqniremerts CLZCs 6-e obligated LO campiete f o x  V e r i z o n  t? provide 
service. 
As you read in the handbook, 
ht tp: / /wur*. .bei l -a t l .com~uhclesale/html~handbooks/clecl i .olume_l/c~sE_3.htv~ 
T r m k i n G  forecas:s must he subrmtzed, and a pre-ASR meeting: conference 
call must be held to begin the interconnection process. 
I ha1.e arranged a conference call w i t h  Verizon's Intercsnnectian Mailager, 
for the West Virginia area. for Wednesday. January 24th at 11:3G am eastern 
szandird tirne. The call in number is 413 837-2132. This will be rhe 
preliminary call tc discuss North County Cornmication a d  verizon's 
rewiremenxs to establish connectivity betweer. OUT companies. Ms. C-ynthia 
Xobmson. Iiterconnection Manaqer, has asked ne to forward on t o  her, the 
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-. _. . 
~ULY 17tn, I have no: received the w a i l  

a r e  interested i n  interccme-t ing.  W e s t  irir--~--- 
which has 3 tandems, ana Charleston which has 6 tandem- ~ ~ ~ ~ 

awL-e tha t  a l l  tke t a n k  withln a LATA must be iaterccnnected. 
1 am attaching the  URL f o r  the forecast ing sec t ion  of CUI web-site. Pleare 
rea6 it  & submit t h e  required forecasts  prior t o  OL- call next Wednesday. 
h r t ~ : : / ~ . S e l l a t l ~ t i c . c o m ~ u h o l e s a l e / h u n l / f o r e c a s t i n ~ . h ~ n  

I m. a l s o  a t tzch ing  the t r u k i n g  tempiate far  your use.  P l e a s e  complete and r e t  
urn t o  me. I w i l l  forward it t o  Cynthia. 
(See att-ched f i l e :  ZO@O-"i-Ter@ate.xls) 

1.m looki-g farward t o  working with you on t h i s  pro jec t  

If you have any guestions,  my number is 9 7 3  649-6250 

Take c a r e ,  
Dianne 

'Todd Lesser"  ctodd@nccom.com> on 01/15/2001 12:39:33 w 
TO: D I m I E  M. ~C~IER"/~L/NJ/Bell-^tl@9211-Atl 
cc: 
Subject: Re: y o u  mail 

On 2301-01-15 at 11:24, you w r o i e :  

> I ,mdelstand the  pressure you are mder  t o  e s t & l i s h  connectivity in  mr, 
> but I'm concerned that you are proceeding on a course t o  bu i ld  a network 
> w i t h o u t  the  pre1i-T foundation b a i i t .  
> Eave you read t h i s  sect ion of t;le CLEC handbook 

htt;,://wuru.bellat~antic.com/wholesale/hunl/h~dbocks/clec/val.~~e~l/c1~6~~.~tm#To 
pOfPage 

> 

c 

> ?lease ca l l  me t o  discuss  these issues. 

I j u s t  re-read the document. 
a s k e d  of  3e11 A t l a n t i c  a d  have not received a s i n g l e  response. 

A t  t h i s  Point,  if is not my problem. 
my in:ercornection t m k s  

Todd Lesser 

It  reminds m e  of how many tLings I have 

I expect B e l l  h r i a n t i c  t o  turn up 

_ _  
Voice: +1 613 364 4750 
E - M a 2 :  tcdd@nccOm.com 

Fax: +l 519 364 4777 
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TO €255?2735 P. 15 SEP-18-2002 23:03 FROM SRN DIE60 

From todd@occom.com Wed Jan 17 2041:U ZOO1 
From: Todd Laser aodd@nccom.com 
TO: diann~.mmckeman@venoucom cc: qxil.spinelliC&-on.com, cynthiabmbmsan@ve zzon.com 
Subject: Re: your mail 
Date: Wed 17 Ian 2001 20:41:1-0800 

on 200141-17 at 09:4i, di-e.m.~ncaErnaniveri=cn.com ( d i ~ e . m . m c k e - ~ + n @ v e r l z o n  
.corn) wrote: 

> I have some good news for you. R e m e h e r  when W E  f i r s t  spoke, I menzioned 
> t p a t  my 6epartment was beginning a resrgaqizatian & t h a t  your account would 
> .mst l i k e l y  t-ansition t o  a fo-mer GTE Acccunt Manager? Well, the  good 
> n e w s  i s ,  I w a s  able t o  Keep you a d  North C o u r t y  Comu2ications as my 
> customer. 

This  is great  news. ThzniK you. 

> A s  1 promised. I checkel b.to your previous statement regardins your 
> earlier sdzmission of  t k e  p r o f i l e  to B e l l  h t l a n t i c .  

> I fovad  that w e  d id  receive an inc-lete pro'ile, and. ia August of 2 9 0 0 ,  a 
> c a l l  was placed by Verizcn t o  ab ta iz  :he baibice o f  tlie requsred 
> izformatior.. 
z A t  that time. w e  did not receive the informt ion .  

I dcn't h o w  s p e c i f i c i a l l y  about the August  2000 d a t e .  Although, 1 h o w  
thar it w a s  SUbmitted a t  l e i s t  four di i fe ren t  thmes. 3ne t k e  even 
from N O Z E ~  county's a c t a r n e y  to verir3n's a t tor iey .  I am surprised 
t h e  at torneys did n o t  work i t  out then. 

Neve-theless. I appreciate  a l l  you have done t o  g e t  t h i s  form processed 
t h o u g h  the system. 

> There is a l s o  an addi r iona l  
> quest izn regarding WE-P: Would you l i k e  Verizon t o  reject or process P I C  
> changes requested on y o u r  subscr iber ' s  acconnts? 
> I took the l i b e r r y  of  checking the yes box far t h i s  s n t q .  

> 
> 

> 

T h a t  LS perfect,  thank YOU. 
> 
z Please ver i fy  
> f o r  me  ii; t h i s  is a c t i o n  is c o r r e c t  o r  not.  since you entered the Federal 
> and S t a t e  tax exempt code you are required t o  provide to Verizon the 
> appropriate State  & Federal :+x exempt fo rms ,  se rv ice  c-ot begin u n t i l  
> these  forms are completsd. 

I w i l l  f ind out whet these numbers are and sen? Lbern :o you. Since  the 
interconnection trunks are nct  taxable items, t h i s  shouldn't haid up 
t h e  order I placed. I w i l l  provide you with tkse  n d e r s  before 
plac ing  any taxable crders .  
> 
> 
> 
> You w i l l  a l s o  be contacted by the b i l l i n g  and 
> co l l ec t  department regarding the p s t i a g  oi 2 deposit  i f  required. 
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SEP-:8-2EBZ 233:04 FROM SRN DIEGO TO 615572735 P. 16 

understood. Although. s ince we  have been a customer smce 
approxxnatsly 1991, I ass?lme they w i l l  n o t  requzre a 9eposit .  

> I ’ d  l i k e  t o  move farward wizh 0 5 u r  re:a:imsb:p, however, ;bere a r e  c e r t r i n  
> reqairemencs CLECs =e obligateE t o  complete f a r  ’Jerizon t o  provide 
> service. 

I ur.derstand t h i s .  Al thoqh.  I hope that Verizon 1mdeerstand.5 that 
through couzsel,  we requested that w e  s t a r t  this process almost six 
months ago. Saying +hat one phone call  was .mde r e a l l y  doesn‘t  qualify 
as zz effort t o  resolve any problems W%ST forms, maybe no= complete, -were 
s a t  M a t  l e a s t  four C f f e r - a t i  occasions. I am LT jeopardy of losing 
my pref ixes  i n  West V i r g i a i a .  A t  this point ,  I expect Verizon t o  process 
my o r d e r s  so my prefixes w i l l  be preserJed. Unfortunately due t o  this 
dilemma. w e  can‘t go c o m ~ l e t e l y  by the haridbook. Although, I am =ore 
than wi l l ing  t o  have t h ~  confermce and i o  send you anything you 
rewest from me.  

> AS of t h h  writing, Wednesday January :7th, I have not received the e e i l  
> you agreed t o  send t o  m e  ou t l in inc  your reqni remnts  as a C l e c  i n  the 
> Verizon  east region. > 

I am sorry far the  delay. 

I piaced a m i n i m a l  order jus= to preserve the pref ixes .  

The order consis tee  of two T l s  t o  your CmWWVLE26’P tandem. 
One for l o c a l  calls  and one for i n t e r l a t a  t a l l  calls. 
The T l ‘ s  go irom -he tandem t o  our CLLI code - CH”WV33DSO 
The PO’S are rrNZ0010117h and WV20010117B. 

> 
> I am at tachlng the URL f o r  tlie forecasting section of our Web-site. P l e a s e  
t read it & submlt the required forecasts  p r i o r  t3 o w  c a l l  neuc Wednesday. 

I will do i t .  

E T i :  the data  w i l l  be as f o l l o v r  for t i e  next six months as w e  bu i ld  o m  
loctl inf  ras  t m c  tu=. 

A DS3 ( 2 8  T l ’ s )  t o  C E i l m . E Z 6 T .  
O n e  T1 to each of the o ther  c m E e m s  i n  Charles-on. 

> I’m looking forward t3 working w i t h  yo= o n  this F r c j e c t .  

I appreciate  all you have done. 

C O O 5  



Joe 

From: 
Sent: 
To: 
cc: 
Subject: 

dianne.m.mckernan@verizon.com 
Thursday, January 18,2001 7 2 0  AM 
Todd Lesser 
cynthia.b.robinson@verizon.com 
Re: your mail 

Good Morning Todd, 
I'm glad to hear you you're willing to work with me on this project. 
However, due to  the nature of the CLEC industry, Verizon's position is that 
the onus is on the CLEC to  thoroughly familiarize itself with the process, 
procedure, and responsibilities of the Clec in orderto do business with 
Verizon. All of which is detailed on ourweb-site in the CLEC Handbook. 
Unfortunately there are requirements that must be meet regardless of the 
CLEC's individual circumstances. I understand you issued only the 
papenvork for 1 Tandem in order to preserve your prefixes, however your 
orders are being held in the CATC, pending this conference call. 
We are all anxious to get this project moving and will do what we can to 
make your dates, but there are numerous issues that will need to be 
addressed. 
Please make sure you have read through the handbook & can thoroughly 
discuss your interconnect requirements. 
I'd really appreciate a diagram of your network & the outline. I'd like to 
get a technical support person involved with your project to make sure all 
of our bases are covered. I need to submit this info t o  the director of the 
department in order to get someone assigned to your account. 

On another note, the Tax exempt requirement are actual forms you must 
procure from the State of West Virginia &the IRS, complete 8 return to me. 
This will not have any impact on your interconnection, but it will be 
necessary when you begin to add customers to your network. 

Take care, 
Dianne 
973 649-8250 

"Todd LesseP <todd@nccom.com> on 01/17/2001 11:41:12 PM 

To: DIANNE M. MCKERNAN/EMPUNJ/BeII-Atl@BelI-At1 
cc: April Spinelli@NYNU(, CYNTHIA B. ROBINSONlEMPLNAIBeII-Atl~ 
Subject: Re: your mail 

:Il-At1 

On 2001-01-17 at 09:42, dianne.m.mckernan@verizon.com 
(dianne.m.mckeman@verizon.com) wrote: 
> 
> 
> I have some good news for you. Rernemberwhen we first spoke, I mentioned 
> that my department was beginning a reorganization & that your account 
would 
> most likely transition to a former GTE Account Manage< Well, the good 
> news is, I was able to Keep you and North County Communications as my 
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SEP-13-2002 Z.:E FROM SON 3:EGn IC: 31557273 P. i: 

From todd@’ncco-m Mon Jan 22 16:17:45 ?Dol 
From: Todd Lesser aodd@nccomcom> 
To: diame.mmckeman@verion.com 
CE: cyntixa.b.mbinson@v~zm.cJm jirnmy.m.bom~ve.~n.com 
Subject: Re: &or& County [ n t e m m n o n  WVa 
Date: MOD. 22 Jan 2001 16:17:45-0800 

3n 2001-01-22 at l6:30. d~anne.m.mcxe~Laverizon.com i~irnne.m.mckernan9ve-izon 
.corn) wrote: 

~ 

> Jear Todd, 

~ - - i l ~ ~ ~  _. 
> ?hs call i? number is 4iO 837-3132. 

I M conf i - i ing  i: 

> Todd, would you pleas2 call me tomorrow aorning yo= time? I’d like to discus 
s what your intentions ?.re With this interconnKtion project. 
> I still have n o t  received any answers to my reqiesrs f o r  information, i.e. corn 
Fleted forac-t Corms, interconnection out:ine, ?.=id dzagrim. 
> As m c h  is I enjoy workiag wi:h you. I lave to reiterate it is the CLEC’s res 
ponsibiiity to familiarize itself with our CLZC handbook -5 ail 

> 6.4.4.13 CLEC Besponsibiiities 

> 

tbe reqcirements invoived to became a CLEC in the Verizon east territoq. 

I understand this. I enjoy working with you. 
I w a t  to reirerate North Zonnty Commuricati=ns pssition. First of 
ail. it does not say in tie Telecm Act fiat a CLEC has the 
responsibility to become fadliar with Verizon’s CLEC i a n d b o k .  
Second, =eve-theless. I recpested tha: we start this process over SLX 
montbs ago tllroug.”. my attorney. ?be Telecom Act, on che other had, 
makes it very clear that the LZC has to ircercomect with me and can’t 
unreasonably w’thhcld interccnnection. verizan ignored my numerocs 
rewests KD hold this intirconnection meetino. This is ,measanable. ~ ~~ ~~ ~ ~ ~ ~~~ 

I then requested tc turn up t w o  Ti‘s to keep-my prefixes. 
refused to process my arder sayi ig  that I jave to have am 
interconnection meeting first. If appears to me that Verizon should be 
very concerned that it comes up with a CLEC handbook and doesn’t follow 
it. 

I feel  ttat my request ‘to have my Tl’s h m e d  up while w e  s m t  
this delayed ?recess very reasonable. 

In addition, I can’t give you forcasts. ac interconnectior. o u t l i n e ,  and 
or a diagram u n t i l  I find out from Verizon what it w i l l  agree to. 
I wor.’t ]mow t h i s  until we have the conference call t h a t  I have ?-ea 
requesting for over six months. This again is another Catch 22 
situation that Ver-Lzan is putting me ii. 

I strongly suggest yoc process this minimal arder so I am not dmaged 
even morz by Verizon‘s delay in having this meeting. 

V e r i z o n  
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Althoush here 1s :he c z r c u i t  I D  of a OS3 t h a t  is on the Fiber M u  
400 1 IT32 I C E m Z l 3  / C H T W 9 3 H @ 4  

I assume the CLLI is either CWI"IWLEK13 or C H T " 9 3 a 0 4  

If you need a letter of auzhorizatron or anything else. please let me 
know. 

I= add;t:on. once you h o w  tie d.Je date, please ser'd me e-ma;l. 

Thank you all f o r  your help 

C O O 8  
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SF-18-2002 27:06 FROM SGN DIEGC! TG 8155'72735 P. iY 

From diaonern.mekernan@verhn.com Tue JulO3 01:3922 2001 
From: diame.amckernan@veIizon.com 
To: "Todd Lmm" ctodd@nccorn.cum 
Cc. ~ ~ B . _ R O B I N S O N / ~ ~ ~ - A d e B c L l A r i i c . ~ m ,  

jaseph.di~no@venzonn.com, jimmy.m.barn@ve~on.com, 
adciam.buc~r@"enzon.co~, 
C H R I S T I N A _ P . - B U O N T E M O ~ ~ ' J ~ ~ ~ - A t l ~ B e ~ A ~ n c . c o m  

Subject: Re: West V u ~ a  inierconnecuon 
Date. Tut 3 Jul2001 10:38:41 -MM) 

Todd, 

ver izon is not unrecessar i iy  delaying NorLh County Communications 
interconnect i>n i n  WeSt Virginia .  and New Y a r k .  

Y e s .  we did have a pre-XR cal l  in January. 1: w a s  on that c a l l  w e  
determined you needed tc b u i l d  a Entrance Facility because you could not 
use a non-wholesale market e n ~ r a c e .  This pre-ASR c a l l  is  to cleternine 
the i n s t a l l a t i o n  date schedule, and review the. trunking requirmen:s. 
Verizon does not parallel provision. Yes:erday I w a s  idvised %\at the 
completion date of your EF was f k m  for tie 1Lth. I n  "1' e f f o r t  t o  speed 
t h i n g s  up on your behalf ,  my note t o  Cyntlia went out yes te r jay ,  b l d  I am 
assuming I would have a response befcrn t i e  end of the week. My o f f e r  t o  
you f a r  to c h o s e  from among a few d;tes w z s  not an att-zmpt t3 delay o r  in 
yo- words t o  " ' ~ s e  you as an excuse". zc W ~ S  m e a n t  as a professional  
courresy.  
AS per  your  inst,uctions, I will advise Cynthta t o  p i c k  a t i m e  and date & 
le t  you b o w  ,when the c a l l  will take place.  
It is not Verizon's policy t o  have attorneys an pre-AST\ ca l l s .  I f  you 
izsist upon having rz. Klein p r e s m t .  then thk c a l l  w i l l  have t o  wait 
uti1 after Ju ly  18th.  w h e n  our actomey is avai l&le .  

I d id  receive '"something Llat discussed t r u n k k g  f o r e c a s t " .  Again. i n  a 
e f f o r t  t o  move the entrance f a c i l i t y  i.stalla:ion along, I accepted t h a t  
information. The template is a requir-inent for the  intercomeczioll .  Far 
you convenience I reduced the templace f i l e  t o  ;use the example, 
i n s t r u c t i o n s .  and the West Virginia ,  aa? New York spreassheets .  Please 
compiete t h i s  f o r m  a-< return it t o  me. 

Since you advised us that  you w i l l  only r e v i r e  inbound t runks,  you do not 
need t o  have connectivity t o  our clrdwing systems a t  %!is t i m e .  
.Xhihen you w e  ready to e s t a b l i s h  end-users you w i l l  need t o  schni t  a request 
for WEB GUI Cor-neCt=vity tc: 
co-ectivity.management..te2m@verizon.com 
In the subject l i n e ,  the cuztamer shouX indicate  your compaxy name and 
rewest type: ABC CLEC, Int-et wet, GUI 
B form w i l l  be sent t o  you fsr completion, and w i l l  include your completion 
d a t e  and the verizon completion date.  You w i l l  need to complete the f o r m  
and re turn  i t ,  v i a  m a i l  t a :  connectivi:y.management.~.e+m@verizon.com. 

I n s t a l l a t i o n  inLerconr-ection t r u n k s  is considered a p r o j e c t ,  and as such 
the i n s t a l l a t i o n  date is sub jec t  to the volume of rrunlcs and scheduling. 
This date w i l ;  be determined an the pre-ASR c a l l .  

3y v o i c e  message t o  YOU y e s t - d a y  s t a t e d  the t en ta t ive  EF completion da te  
far New York is 9 ;5 /2001 .  
The same procedure w i l l  f o l l s w .  finned completion date, pre-ASR meecing and 
then i n s t a l l a t l a c .  T k i s  could meax complete turn-up by the end of October. 
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AS f a r  as your long diis:mce trwk sroups in California ,  Z l e f t  you a 
~ s s a g e  yesfer&y s t a t i n g  t h a t  the infomet ion  w a s  fured t o  you bsck i n  
;me 2 s  requested. I a lso  asked yoc t o  ca l l  me t o  discuss why you trAink 
tiis i s  the 'wrong inforrattion. 

back from vacation next week. She w i ; l  be more than happy t 3  r e v t e w  your 
requirements. 
page. 
you. 

I hope this e : .mail  addresses your concerns. 
Have a happy holiday, 

D i a n n e  EfcKernan 
Verizon A C C O - ~  -Manager 
973 649-8250 

Arm Thorntan. the woman t h a t  faxsd :he informatian t o  you, will be 

1'1 woiiid be happy to  secup a call so we &-e +11 on the  5- 

I am assuming you woulc l i k e  me :o j c s t  arrmge tkqe time and advise 

"Todd L e s s e r "  itodd@nccorn.com on 07/C2/2001 04:44:53 PH 

To: D I m E  X.  ~ ~ , ~ / E M P : / ~ J ' J i B e l l - A t l s V Z N a ~ e r ;  
cc: 
subjec t :  R e :  West Virginia interconnection 

an 2Oal-C7-02 at 15:18, you ,mote: 
z T h e  n u t  s t e p  of interconnection is  t o  have a pre-ASR confererce c s l l  to 
> begin the ASK process. 

before  we can have a .  "Pre-ASR Conference." I t  tkis j u s t  Verizon's 
P O l i C Y ?  

AI= rhere any other things t h a t  need t o  be done before  these 
b te rcormect ion  r u n k a  can become operational? 

> I'll nee& you t o  complete t h i s  t;unk forecast  t e - q l a t e .  
> rt was suppose to  be ret-ed t s  me >,fore verizon started the entrance 
> f a c i l i t y ,  but I never received i t . .  . 

I thing you should recheck your f a c t s .  I se.t something to you t h a t  

c-010 
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discussed t n m k  f o r e c a s t s .  This i s  how you decided what size m u  t o  
p u t  i n .  I am not sure i ?  there  is somechiag e k e  you would l i k e .  

> I ’ v e  asked Cymchia Robinson t o  get  back to m e  with some dztes % t i m e s  f o r  
> the  c a l l .  
> I ’ l l  send them off t o  you zs soon as I rece ive  thm, s o  you c a  s i c k  the 
> time t i a t  i s  convenient t o  you..  

~ o n ’ t  p l a n  on us ing  me as any type o f  excuse! I am ready f o r  the 
conference c a l l  t o d a y .  You pick yc-ir next available da te  and please  
provide 1: t o  me. Please no te ,  m y  actorney will a i s o  be present OL the  
call 
w i c h  m e .  Th1s t-e. please have eve-Tone or- y o u  p a r t  that E 
necessary t o  csKle=e this projec t .  

I am asking a g a h :  

W h e ?  can I expect t5  receive t h e  information concerning my truiik groups 
f o r  ions dis tmce  i n  Cal i for r ia?  

When can I expect t h e  Ldxrconnection trunks i n  West Virg;r.ia t o  be 
turned UP? me month a f t e r  J u l y  llth? Two months? Three mocrhs? It  
unreasonable t h a t  yo= can’t  provide me with some ball park f igure!  

When will t h e  riber b u i l d  be cornsletel i n  New Yozk? 

‘When would you l ike  t o  have any con2erence calls you deem nec=ss+ry i n  
New Y o r k ?  

When can I expect t o  have the intercornect ion t r m k s  working i n  New 
YO&? 

Todd L e s s e r  
Voice: +l 619 3 6 4  4750  Fax: rl 619 364  4777 
€-Mail: tcd*@ncCom.com 

c-011 
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From Todd@nceom.com Wed Mar 14 OX4824 ZOO1 
From: Tcdd Lesser <Todd@nccoawm> 
To: josephdimarino@verizon.com 
Cc: dianne.m.mckeman@veiznzon.com 
SubjecC Re: your mai 
Date: Web 14 MarZa31 05:18:24-0800 

on 2001-03-14 a: 08 : 5 6 ,  j oseph. dimcrhna@verizon. corn [ jaseph. d imr inoever i ion .  c m  
) m o t e :  
> Todd, these are thesTioated dates for t he  e ~ t r a n c e  at 405 C a p i t o l  st. 51 
> Char l e s ton ,  W e s t  Virg in ia .  

c-013 
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From Todd@nmm.com Wed Mar 14 07553 2001 
Prom: Todd Lesser <Todd@nccomcom> 
To: joseph~m~o~venzonrom 
Cr dianne.m.m&eman@vexizoncom 
Subjeer: Re: your mad 
Date: Wed, 14Mar200107:55:35 -0809 

on 2001-03-14 zt 08 i 5 6 ,  :oseph. limarino@-rerizon.com ! jaseDh. dimar;no@verizsn. corn 
) Wrote: 
> T o a d .  these a r e  thestimated Cares for the entrance a t  405 Capitai  st. in 
> Charleston, West Virginia.  

z j - - - - -~zay For s e r r i c e  D a t e :  I7il@/iOO1 , 
> 

i ------------------------------+------------------------------------ 

Dianne. &a: date  can w e  e q e c t  the t m k s  i o  t u n  up? Will tie orders 
be placed before the fiber cum up? I realize ;kat t h s  is just a game 
to  Ver izo i  j u t  if you =ecr me to  be c i v i l  when I t a l k  i o  You all. I 
w a n t  a . r e a l i s t i c  tIXn up date that I can  depend on. I d o n ' t  Wb?t to h e i r  
;E Ju ly  t h s t  it will take a month ST so t o  put L orders  f c r  tr?lr.k5 and 
then a Ioooth or so i f t e r  t h a t  for the t y n  up. T i l i z  up date Z O 0 2 !  

C-014 
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From todd@nccoacom Fri JuIO6 20125133 2001 
From: Todd Lwer uodd@nccom.com~ 
To: dianne.n.mdrernan~venzon.Eom 

cyo~ab.robinso4@vhzon.com jareph.dimanno@verhncom. 
jimmym.bom@ve~on.com adelam.buertner@v&on.com 
darothp.m.sapp@v&on.com, steven.h.hamnann@verizon.com 

Subject: Re: West Vjr,-a interconnffnon 
Date: Fn. 6 Jul2001202j:35 4 0 0  

on 2001-07-06 a t  2 1 : 2 4 .  dianne.m.ackenan@ve~issn.com ( d i ~ ~ e . m . m c k e r - ~ g v e r i z o n  
.corn1 m o t e :  

> p l e a s e  do not put  us in the  posi t ion of postporlns t h e . c a l 1  because you 
> have not provided the Trunk Forecast Texxplate. 
> As I s a i d  i n  m y  J u l y  2nd message, t h i s  is a reqdirunent f o r  
> interconnect ion.  

> 

s i n c e  I do U G t  h o w  w h a t  a l l  Verizoc's new requirements w i l l  be u z t i l  we  
haire this new Ire-ASP. meeting end I don't j m o w  the t h e f r a m e  t h a t  any t r h s  
can be t-ed up, I don ' t  k n o w  what the f m c a s t  Will be. F o r  example, if I 
am farced t o  wai t  three m o r e  month far trunks, I w i l l  l o s e  m y  prefLxes 
and therefore  n o t  rewire any trunks. There is a lotter-? f o r  pref ixes  
i n  W e s t  Virginia .  S d c e  I eon ' t  h o w  i f  r w i l l  ever win the lottery, I 
c a n ' t  make an accurate  f o r e c a s t  f o r  trunks. Ely e-mectations w o n  our  
completion of OUT conference c a l l  is t o  be able t o  order trunks that 
day. When we w e r e  approved aver a year ago, we had an inbound 
m e d i c a l  b i l l i n g  customer who needed approximately 500 lines. Be 
r e c e n t l y  t o l d  ne t h a t  he could not w a i t  my loxger and signed a long 
term con-~acf  with another provider.  W e  l a i d  o f f  O~LT sales s t a f f  when 
w e  couldn ' t  i n  good conscience se l l  service t h a t  we could not  give a 
t u r n  up date .  T ierefare ,  w e  only want t o  get one two-way TI :o the 
Charleston tandiem. Idea l ly .  I would l i k e  t o  get 12 two-way T l ' s  f rom 
' d e  tandem, but I don't  want t h i s - t o  turn  ir;o a big projec t  and delay 
tAe instal1a:ion zveq moce .  I f  you can help with this, I woi i ld  
apprec ia te  t h i s .  

C-015 
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From dianneamclrerrran@veerizon.com Mon Jd 02 U:20:25 2001 
From: dianne.m.mckeman @ivenzon.com 
To: iodd@nccom.com 
Subjeck West Vlrgxxa mtercoDNcImn 
Date.Mon2Jul2001 16118:15-011w 

D e b -  ?odd, 

AS my voice messagn s t a t e d  Verizon Ls ancicijacing c-aletins your mtrance 
f a c i l i t y  in West Virginie  cn J u l y  li. 2 0 0 1 .  
The next s t e p  of  intercaoneccian is t o  have c pre-ASP. conters ice  ca l l  t e  
begin the ASR process.  
I ' l i  need you t o  complete L\is~ fruvk forecast terrplate. 
It  was suppose t o  be re turned t o  ne before Verizon szb-ted the entrance 
f a c i l i t y ,  b u t  I never received i t  . . .  
I ' v e  asked Cynchia Robinson to gec back to me w i t h  some d t e s  & times f o r  
t h e  ca i l .  
I ' l l  send them off  t o  you as soon as I receive them. so you e m  p i c k  the 
tine that is  canven ia t  to yeil.. 

(see a t t s ched  file: north csunty t z d . x l s 1  

Take caze. 
D i a n n e  

C-316 
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From dinnnemmckernan@verizancom Fri Jul 06 l2:46:56 2001 
From: dime-ckcman @ve%oacw 
To: "ToddIesser" <odd@nccom.com 
Cc: cynthlab.mbins3n@verizoncom, joseph.3imanno@venzon.2om, 

jimmy.rn.bw@verizon.com, adelambuenner@venzon.com 
domthy.m.sapp@r,enzon.com; s t e v e n h h a m m  @v&on.com 

Subject; Re: WWet Virginia inrercoMection 
Daw Fri, 6 Jul 2W1 15:46:lC -0 

Dear Todd, 

A conference c a l l  has been set for J ~ l y  10th af 9:OOam -dT. T h e  c a l l - i n  
number is 617 228-0251.  
p lease be advised t h a t  cue t o  the N~L-E a d  tone of your recsat 
correspondence, any ac t ion  on your par t  t h a t  is ic te rpre ted  as abusive or 
offens ive  w i l l  shcw cause f a r  verizor. ta z e d a t e  the  c a l l .  The c a l l  
would then be rescheduled for a f t e r  July 23rd. when both our  at:omey and 
Cynthia u e  avai lab le .  It i s  a lso  ,aders iood t h a t  your artorney w i l l  no t  
be present on the c a l l .  I f  yuil decide t o  have YOUT a t i o m e y  on the 7 / 1 0  
c a l l ,  again zhe ca l l  w i l l  be terminated am3 rescheduled 
X e r e  are your answers t o  your t h e e  questiocs. 
What is t h e  hCTL f o r  the f%r Mux yoa put in? 
The B C T L  i s  CHTNhiG'93W45. ..._.._ ~ _ _ _  -~~~ ~~~ 

what is t h e  maximum number a i  3 ' s  t h z t  czn be ordered befcre you consider 
i t  a projecz? 
p a y  new i n s t a l l a t i o n  is consider& a 2 r o j e c t  and E such requires  projecc 
negot ia t ion and i n t e r v a l s .  
A u g m e n t s  of 7 or less T-1s to exis t ins  t r u k  groops are not  projects. 
When can I e q e c l -  t 3  ever have one T1 of sen-ice? 
This w i l l  be addressed ox the confers-ce c e l l  J:ly 10th.  

3iaK.e E l .  McKez- 
A C C O U I l t  Manager 
Ve-izon - Diverse Accounts 

"Todd Lesser^ <todd@nccom.com> or. 07/06/2001 12:56:23 ?X 

To: DIANNE M. M C K S R " / E M P I . / N ~ ~ S e l i - A t l @ t i i N O t e ~  
cc:  "TmA B. R O B I N S O N / ~ L / ~ / B e I l - 4 t l e V Z N o t ~ ~ ,  Joe C i M a r i n o @ V Z N c t e s ,  

Jimmy M. S a s n ? E M P L / M / B e l l - A t l @ ~ ~ o t e ~ ,  A d e l a  ?a. 
6ue t tner / M P L  / M E  /tieriz?n@TiZNotes, DOROTIY M . 
E X P P / E M P L I N J / 6 e ~ l - A t l @ V z N n + P a  

~ ~~ ~~ ~~ ~ 

Subject: R e :  West Virginia interccnnec:ion 

O n  2001-C7-05 a t  16:53, di~e.r7. .mckernan@verizc;.cam 
( d i ~ e . r n . m c k e r n ~ @ v e r i z o n . c o m )  wrcte: 

> I k v e  been advised by Cynti;a Robinson tha t  ehe will be on vacation f r o m  

c-0 1 ? 
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' m m  dianne.m.mckernaa @ verizcn.com Frr; 6 Jut2001 1SS:14 

, 

> 7/11/2001 u n t i l  7/23/2301. 
> You have two op t i sns .  you can have the call on 7 / 1 0  without your a t torney  
t o r  w a i t  u n t i l  7 /23  t o  have your counsel presez t .  
> Please advise me of y o u  preference so : ca? arrange a c d i  L2 numjer. 

Fine.  I w i l l  g ive  Verizan one l a s t  chance and not have my at torney on 
l i n e .  I am s t i l l  i n  shock a f t e r  reading your 1-t e-mail. I r s a l l y  
don ' t  
b o w  what t 3  say. You a r e  ?he only phone company tha: : know of i n  
the countzy t h a t  required a f ibr-  builcl! I had service i n  Washington. 
oregor, Cal i fozxia .  Arizona 30 k y s  a f t e r  I placed my orde r  a f t e r  I w a s  
approved by t i e  Plblic u t i l i t i e s  C d s s i n n  i n  those s t a t e s .  I 6on ' t  
: h o w  whac t o  s a y  if you don' t  think s o m e t i k g  is wrong with the fact 
L?at it will be a year ago tha t  I was approved a d  I s z i l l  don't have 
serjice. T h ~ s  may seem no-zmal zo you. but the  f a c t  that  110 o t h a  
?hone company has  so many procedures pzoves chat  all your repjireme=ts 
are t o t a l l y  u 3 n e c e s s w .  

I am r e a l l y  upse t  t h a t  my a t t s rney  can't h e  or l i n e .  You knew :hat I 
ilanced my atto-ey p r e s e a c .  Yoc alsc )mew zhat I wanted ordezs $aced 
the day the f i b e r  bui ld  was cmple tes .  NOW, there  is  no way thar i s  
going t o  happex You ! m e w  tha: you were going t o  requre another. 
'PZe-ASR" m e e r i n g .  I can'f bel ieve you waited t o  t e l l  me t h a t  you 
were going t o  require one this week. 

I have three qzescions.  Khar is  the ACTL. fgr the  f i b e r  M w (  you put i n ?  
This w i l l  be requi red  f o r  2ny x d e r s .  What is the  maxinum number of 
Tl's t h a t  can be ordered before you consider i t  a pra2ect-i 

what other  requirements are you going to  place an these  ariers. You 
h o w  my prefixes and I v i o ~ l d  l i k e  zo tcrn them up NOW! 

The bottomline is I a m  t i r e d  of v e r i z a n ' s  3-25 and being ;exked 
z r ~ u ~ d .  I w a n t  some SO=: of minimal se rv ice  ASAP.  

when can I expect t o  even have o le  T1 o f  s-ice? 

Todd Lesser 
Voice :  il 613 364 4750 Fax: tl 6 1 9  364  4777 
E - H a i l :  todd@nccom.com 

c-018 
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Page Ll 
From todd@nccoacomFri JulO6 16:10312001 
From: Tadddiesser <lodd@nccorn.com 
To: dime.m.mc!eman@verizoafom 
C c  cyothiab.robimson@ve.z%oncam josephdirnmno@verizon.com 

iimmy.m.born@v%izoncom adela~.b~erme~@v~on.com, 
-~doroihym.sapp@ve~on.com. sreven.hhanmami @venzon.com 

Subject Re: West V-a inrercomecrion 
Dater Fd. 6 M ZOal 16:10:314700 

Please be advised t h a t  eule t o  the natur2 -26 tone 05 youz recent  
> corresponde7ce. bvy ac t ion  on ~ O L T  p a r t  t h a t  is Lzterpreted as abusive or 
> offensive wi:l snow cause fcr Verizon t o  terminate the  ca l l .  
z 

I r sg re t  that you have tound my reply h o s t i l e .  Rather than h o s t i l e ,  
p lease  view i t  as the  r e s u l t  05 frustration. I attempted i o  be 
cordial, p a t i e n t .  cooperarive, and complied w i t t -  a l l  t h a t  hae been 
reqaeszed of m e .  I arr sure you z a r  appreciate  t h i t  after  one year I am 
more than anxious t o  proceed and f rus t ra ted  of the  i n a j i l i t y  to  dc so. 
It is my hope t h a t  OUT upcaming phone cZm7ersation will be productive 
and equi table  t o  both p a r t i e s .  I h o w  t h a t  you t a  apprec2ate and 
mders tand  t h a t  i f  t h i s  phone c a l l  is  not pzoductive, the only averue I 
f e e l  l e f t  open to me w i l l  be t o  f i l e  a Section 2 0 6  complaint against  
V e r i i o n  w i t h  the FCC. Please do n o t  consider t h i s  a tli-ezt, but simply 
a statement of m y  position. The pos i t ioz  t h a t  I have been put  by 
Verizon. 

c-019 
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I r e d i a e  you can not  p rov i l e  h'. exact forecast a t  t h i s  i m e .  The 
f o r e c a s t  i s  a snapshot o f  Ncrth Csuniy's rewiremerx V e r i z o n ' s .  
I ' m  confident w e  w i l l  have yo- t-nnks up befor czober. lease w e  you- 

d co do i s ,  put 

Good Morning Todd, 

best czse scenario :o complete the t-mp:ate W 
t h e  b io rmr t ion  you hloce in  your message c n  the Template. 

This forecast  template is a tool Verizon' uses :o size your network, and 
as a p i d e  f a r  our i n t e r o f f i c e  planning. We must have the documentatior. 
f o r  o u r  records t D  proceed with the P r e - x ~  call. 

Ur.fmtunatel_v, i f  I Bo no t  receive the :eapla:e w e  w i l l  need t a  posrpone 
t h e  call. 

j-z>F 
--. <=v> 
P 6' 
-e 

A 
Please send back the  f i l e  I supplied or- 7 / 2  by COB to-y. 

.;- D i a n n e  M c K e m m  

"Todd Lesser" <todd@nccorn.conu on 0 7 i 0 6 i 2 0 C 1  11:25:33 P x  - io: DIANNE M. MCRER"/EMeZI/N~/Bell-At?@VZNotes 
cc 1 CYNTHIA B.  ROBINSON/EMPL/VA/Bell-ktl@V5NotesI Joe Di.%arino@:iZNotes 

J m y  M. B o r n / ~ P L / M D / B r l l - A t ; @ V Z M 3 t e s ,  A d e l a  E. 
Bue t tne r /EMPL/ l3D/~ je r i zon@VZNotes ,  W R O ~  N. 
SAPP/EMPL/NJ/Bell-Atl@VZNotes, STEVEN H. EARTYANNGGCO 

Subject :  Re: West VirginiE interconnection 

on 2001-07-06 a t  2 1 : 2 4 .  diinne.m.mckernan@verizon.com 
(di-e.m.mckernan@veri;on.com) wrote: 

> Please do not >ut us i n  the pos i t ion  of postponing the  c a l l  because you 
> have not provided the'Trmk Forecast Template. 
> As I sa id  ii m y  July 2nd m e s s a g e ,  this is a requirement f o r  
> iniercannection. 

> 

Since I do no t  know what a l l  ver izon ' s  new r e q i r e m e n t s  w i l l  be u n t i l  we 
Lave chis  new Pre-ASR meeting and I don't  know t h e  t ineframe t h a t  m y  
trunks 
can be turned UP. I don ' t  h o w  what :he forcas t  w i l l  be. 
M farced EO w a i t  th ree  more month f3r t r d s .  I w i l l  l o s e  my a r e f i x e s  
and therefore n c t  r equ i r e  m y  tmnks .  There Fs a lo t t e -y  far pref ixes  
i n  West Virginia.  Since I don ' t  know i f  I w i l l  ever win the l o t t e r y .  I 
cwi't make M a c m r a t e  fo recas t  f a r  trunks. 
completion of our conference ca l l  is t o  be able t o  order  t r m h  t h a t  
l ay .  

For example, if I 

My expectat ions upon OUT 

When we were approved over a year  ago, we  had zn i n j o m d  

c-020 
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medical b i l l a g  c a t o m e r  who needed approximately 500 lines. He 
recent-y t o l d  me t h a t  he c 3 d d  n o t  wait any lonser  m d  signed a long 
te-m contract  with another provicer. We l a id  of5 c u  sales staff  when 
w e  couldn't i n  good conscience sell s e n i c e  tha t  we  could not  give a 
t-m up date .  Tkerefori. w e  rJy uarJ t c  get one two-way TI t o  the  
Charleston tandwn. idealiy, I would like t o  get  12 two-way Tl's from 
the  tandem, but I don't want t h i s  t o  turn i n t o  a b i g  p a j e c t  and delay 
the i s s t a l l a t i o n  even more. If you can help wizh this.  I would 
appreciate  r h i s  . 

c-02 1 
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From todd@nccom.com Mon Jul 09 08:09-32 2001 
From: Todd Lesser dodil@nccomcom> 
To: dianne.m.mc~~m~~ve~on.com 
cc: cyn~ab,robinson@ve.izon.iom. joseeph.di~o@venzon. ;om 

jimmg.mborn@venzon.com adeiarn.buetma@venzon.com 
d o m ~ y . ~ s a p p @ v ~ z o n . c o m .  stevenh.hamnann@re~o~.cn~ 

Subject: Re: West Virginia inraconneclion 
Date: MOR 9 JUi 2001 08:09:31 -07W 

on 2001-01-04 at l0:OB. dianne.m.~kernh=everi-,on.com ( d L a K l e . m . ~ l i e n a n ~ ~ e r i r a n  
.corn) m a t e :  

> I r e a l i z e  you can n3t  provide M exact  forecas t  at  t h i s  tixe. The 
z forecas t  i s  a snapshoc o f  North County's reqcirements,  n o t  Verizon's 
> ~ ' m  confident w e  w i l l  hzve your up before October. 

we you sure it is going t o  take as long as Oc tobe r  f o r  only One Tl? 
T h 3  j u s t  seems a l i t t l e  long t o  me. G r d I l t e d  t h a t  my experience >as 
only been w i t h  Ameritech, , ? w e s t ,  Southwestern B e l l ,  and Paci f ic  B e l l ,  
bct doe ln ' t  October seem t o  be a long time since you ;?st buil: the 
f a c i l i t i e s ?  U s u a l l y  it takes 3 0  d a y s .  IT addi t ion.  V e r i z o n  w i l l  bu i ld  Long 
Distance Routing lDlO codes w i 5  YO0 and 500 numbers and the trunks 
within 3 0  days. This is very similar. I know the L E X  also new 
prefixes t o  tu111 up i n  45 days. 

Isn' t  e i e re  something you can do t o  speed t h i s  up? Is there aiyway I 
can help? 

I th- I would better understand your pos i t ion  and not  be so 
disappoiz te l  if you could explain t o  me why it is gcing t o  :ake so 
long. 

> Please use your 
> best case scenario to  complete ihe  templare -What you need t o  do i s ,  ?ut 
> the i n f o m t i o n  you Wrote i n  you; message an the T e m p l a t e .  
> This :orecast template is a tso1 Verizon uses t o  s i z e  your network, and 
> as a guide for OUT i n t e r o f f i c e  planning. we .nust have the docmtentatioz 
> fo r  our records t o  proceed with the  Fre-ASR c a l l .  
> Please  serd back t h e  f i l s  I supplied on 7 / 2  by COB today. 
> unfortunztely,  i f  I do 1 o t  receive t h e  template we w i l l  need t o  postpone 
> the c a l l .  

> 

> 

Ycu  w i l l  have this form by end of business day today. 
I j u s t  w a n t e d  t o  confirm tha t  the f o r m  you send me on 7/2 only says New 
York on i t .  Naybe my reader  i s n ' t  reading every-hinq? I w i l l  put  t h e  
W e s t  Vir igina irfarmacion p ~ .  i t .  

DO you r e a l i z e  t h a t  t h i s  form is asking f o r  informacisn that I could 
n c t  have PossiSlY have even s t a r t e d  to  f i l l  ou t  u n t i l  you provided me t h e  
information an July 6th? (The  second question is asking for my ACTL.1 
I k r o w  from 0- past convezsations t h a t  Verizon expects forms t o  be 
completed COmFletely. The t h i r d  qilestior is asking f a r  m y  TSC. 
You have not  provided this t o  m e  as o f  this date .  I a l s o  do not k ~ o w  what 
a TO and a DS is. 

In addition. as soon as you provide m e  with my spec i f i c  informatior. f a r  
New York. I w i l l  also send thLs t o  yea. 

Thank you again for your help ir. t h i s  matter. 

c-022 



TO 6152772735 D . 3 5  5EP-18-2002 23: 15 FROY 5RN PIEGO 

From diannem.m-@vedmnzom Thn Jnl26 1436:lZ 2001 
From: diame.m.mckeman@veon~m 
To: "Todd Lesser" aodd@nccom.com, 
Cc: "Hazzard Michael" 4VMhaxard@KelleyDr!fe.com> 
Subjecb Re: West Virginia inrerconnection North County Communications 
Date: '&A 26 Jul2001 17:?4:5k -0400 

D e a r  Todd. 

I was hoping you would have horored my reQues: &id returned m y  calS f r o m  
7 / 2 0 ,  t o  discuss  t h i s  delay in  h s t a l l a t i o n .  rathe- t h x  r e s o r t  to email. 
1n m y  voice m a i l  of Ju ly  20th. I advised you t h a t  we w e r e  experiencing a 
problem w i t h  the t m - u p  of Lie entrance EacLlity, and t h a t  the :r 
i n s t a l l a t i o n  due da te  of 7 / 2 5  was i n  jeopardy. 
Evon and JLnrmy have been d i l i g e n t l y  working t i  g e t  the e n t r a c e  faci1i:y 
rnmiob.pa cn cm move fom9ard with your t-ks. I bow fne &e _ _ _ _ _  _. .. . ~~~~ ~ ~ ~ 

d a t e  has been pushed out 30 days. b u t  we are a n t i c i p a t i n g  t h e  aczual 
c o w l e t i o n  date to be sooner thao 8 / 2 5 .  
tomorrow. Friday 7 / 2 6 ,  and hope I w i l l  Se in  a gos i t ion  t o  p rovi le  you w i t i  
a realistic l a t e  

A t  yo- request I am foward ing  :his message t o  Verizon at torney,  MT. 
s teven xarfman. 

I will call you by 1LXM y o u  :;me 

Regards , 

D i m e  X c K e r n a n  

973 649-8250 
.acc3unt WArager - ver:zon 

'"Todd Lesser' <;od&nccom.com> on 07/26/2301 0 4 : 0 7 . 5 3  PM 

~ o e  3imr 
H. 

Michael" 

-ino@VZNo tes , 

iMhazzazd@KelleyDrye. c3m 
subject: Re: W e s t  V j r g m i a  in:ercamection 

B y  now, 
almost a morth due t o  the fact t h a t  =he errtrance f a c i l i t y  Verizcn b u i l t  
is not rendy. C o u X  YOU ? lease  arrange f a r  one of verizon's 
a t torneys  t o  cal l  Mike Yazzard a t  733-918-2316 t h i s  week. 

There is p l e n t y  of  o t h e r  f i b e r  i n  the building tha t  c o i l d  be used 
f c r  the one T1 c i r c u i t  I am request ing o r  you cou ld  use t h e  a r i g i n a l  CFA 
I provided on the r e t a i l  353  f a r  ictercor-wzction. 

Sirce there  are c l e a r l y  many technical  solutions t o  t h i s  m x m r  
technical g l i t c h .  I am s u r e  tha t  t h e  two at torneys can work t h i s  out. 

I am sure  you a--e a w a r e  =hat  the o r 3 e r s  w i l l  be delayed for 
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Thank you f o r  you= courtesy and cooperacion 

"odd Lesser 
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from Todd Lesser ciodd@nmom.com> Thu. 26 Jul 2001 21:15:42 -0700 

From todd@nccom.com Thn JuI 26 21:45:42 2001 
From: Todd Lesser <fodd@nccorn.com 
To: diaone.m.mckernLn@veon.~o~ d o o n a l . w ~ ~ v e n z o o . c o m .  

joseph.dimanno@verizan.com, addsrn.buermer@ve~izo.mm, 
srevah.harimann@venzon.com. do~othv.msapp~venzon.co~ 

Ce ''Hazard. M i c w ,  cMbaPar~@.KeUeJ.Drje.com> 
S u b j d -  Re: War Vrrpnia inraconnection No& Coumy Communications 
Date: Thq 26 h i  2001 21:45:42 -0700 

on 2001-07-25 a t  17:34, di - -e .m.mcke~$ver izan .com ! ~ ; b ~ ~ . n . m c r e r n a n @ v e r l z o n  
.cam) c o t e :  

> I was hoping you would have honoree m y  request and returnee rrf c a l l  Cram 
> 7 / 2 0 ,  t o  d i scuss  this delay i n  i n s t a l l a t i o n ,  r a t h e r  Litn rnscrt t o  -mail. 
> ~n my voice m a i l  of July 2 O t h ,  I advised you that we w e r ?  u r p e r i a c i n g  e 
> p=oblem w i t h  t h e  turn-up c f  the entranc9 f a c i l i t y .  and t h a t  the trunk 
> i n s t a l l a t i o n  due d a t e  of  7 / 2 5  was Ln jeopard?. 

Unfortunately,  I never received the message. Otherwise, I would have 
d e f i n a t e l y  c a l l e d  you. 

Nevertheless,  : am surpr ised thac you would have c a l l e d  t o  t e l l  me abou t  
a <,eapar3y and not followed your o w  procedures t h a t  you have made m e  follow 
Wholesale 3rders ere always i n  wri t ing.  This is a industry s:andard. 
AS you r e c a l l ,  I was required t o  glve Verizon a w r i t t e n  f O C .  You to ld  
m e  t h a t  if I d i d n ' t  POC t h e  o r d e r  i n  wri t ing promply, the order wcu;d 
be delayed. Verizon wouldn't  accept a verbal FOC. 
ts change a due 3a te  is t o  SUE t h e  order  with a new date i n  writir.5. 
never received a wr i t ten  SUP. 

> ~ v o n  and Jimmy have bee7 d i l i g e n t l y  working t o  get  the ectrance 5 a c i l i t y  
z c o e l e r e d  so w e  c2n move f o w a r d  with your t r u n k s .  
z date has been pushed OUT 30 days, bu t  w e  x e  a n t i c i p a t i i g  the actual  

> 

The industry standard 
I 

I -know :he trmkinq due 

c o n p l e ~ i a ?  &:e t o  be sooner than 8 / 2 5 .  
tomorrow, Friday 1 / 2 6 .  and hape I will be in a pas i t icn  to pravlde you with 

I w i l l  ca l l  you by 1I-W your t i m e  

> a realistic d a t e .  

At t h i s  aoinr,  I am not s u e  if the o r & r  w i l l  be even v a l i d  on 8 1 2 5 .  
The FCC re-ires the pref ixes  t o  5, ac t ive  wi th in  s i x  months. It has 
now been over a year. While they &-e turned up in my switch,  VerizOn 
has not  t 3 m e d  than up in  t h e i r  s;r'_tches. I suspect  L w i l l  have t o  
g ive  tibe pref ixes  back. 

I had another customer: I am m r e  I w i l l  Lase him i f  he has ~o waic 
another  month for seru ice .  Businesses can ' t  go a month without phone 
service.  I had hoped ;ha: Verizcn w o u l d  hsve provided m e  with the same 
q u a l i t y  of serv ice  they would give o l e  o f  t h e i r  r e t a i l  custcmers. 

If a r e r a i l  c,:stOmer wanted a D 5 3  bu t  would take a US1 u n t i l  a build 
w a s  comp2eied. Verizon wocld have done i t .  They would have never 
re fused  t o  provide  any s e n i c e  fol- a ye=. 

A l l  I asked f a r  was one T 1  f r o m  the Charleston Tandem. A t  this 
p o i n t .  I would be happy with cne ar.alog FGD t r u n k .  

I am a l s o  not  sure  why i t  is g o i n g  t o  take another mnLT t o  t m n  up 
this e c t z m c e  f a c i l i t y .  I h o w  Verizon nsed sub-contractors.  
I f  Verizon w i l l  zl loui i t ,  my technician ciic f h i s h  the L - t a l i  far them 
or f i x  wha: they did wrong. We won't even charge Verizan t o  do t h i s  
work. I f  Verizon needs e-iprnent, I c3n have any brand o f  equipnent 

C-025 
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chat  is used f a r  the eltrance f a c i l i t y  f l o w  out or. m ai-91e.n~ 

~ 

> A t  your request I am forwarekg t h i s  message t o  Verizon atto-lley, M I .  
> Steven  H a r m .  - 

Tharrk you. I am sure tbey will be able t 3  work this ou t .  I f  you ci9 
zhink of anway  I can help verizon intercornecr wi'ih me, please l e t  me 
know.  

Todd Lesser 
Voice: +1 619 364 4750 F a :  il 61C 364 4717 
E-Maii: toddbanccom-ccm 

GO26 



From diaooemJnckernan@veniwn.com Fri Jui 27 09.4231 ZOO1 
mom: dianne.mmckeman@ve%zon.com 
TO: todd@ncom.com 
Subject: Re: C m m t  stan18 of North Counry as of Fri 7/77/01 ll:15am 
Date: Fri, 27 Jul2001 12:41:53 -MOO 

Dear Todd. 

This is a follow up 20 my - m i c e  message a few minutes ago. 
AS you cam see  a l l  efforts h-e being made t o  get  you ~OL- s e r r i c e  as 
qui tk ly  as possible .  
As I said,  we a r e  working v i t h  a c o d m e n t  of  7/30 but w i l l  do olir best to 
g e t  a t  l e a s t  one t r u n k  up today. 
I w i l l  c a i l  you  again l a t e r  zaday wi:h a update. 

regards ,  
3i-e 

JIMMli M .  BORN on 07/27/2001 11:55:C8 hM 

Sent by: JUnmy M. B o r n  

To: DIANNE Y. M C ~ R ~ / ~ P L / N J i B e l l - A t l @ V I N o t e s  
cc:  C?iVI5IA 3. R O B I h ' S O N / E L 3 P L ~ ~ A / B e l l - A t l @ ~ ~ Z N o t e s ,  EVON ??.BRON@VZNotes, 

Pamela J Cunr.inghham@vzXotes, MANPREET S. 
~ ~ ~ ~ / E M P L / ~ / B e l l - A t l @ V Z N o t e s ,  GPAYSON W. 
R A M S B ~ ~ / ~ L : ~ / E e l l - A t ~ @ ~ N ~ t ~ ~ ,  m O R Y  A .  
BROWN/EI?PL/DE:Bell-A~l@~~ZN~t~~ 

subjec t :  R e :  C u r e n t  s t a t u  of N o r t h  County as of R i  7!2?/C1 1 1 : l S a m  
(Docune3t link: DIANNE M. M C K F R " )  

Dianne 

I spoke t o  D e r m i s  POrd/PM fo r  m Sonet ring's and Grayson R w b L - g  about 
the  OC:Z/OC3 turn up. Dennis will c a l l  me as soon a5 i t  Ls compieted. 
Grayson advised t h e i r  should be no road blocks < r a m  here on out .  Monday is 
s t i l l  the wcxst case f o r  the tui- up of t h e  r i ng .  3est case is this 
afternoon. If I near anything I w i l l  let you h o w .  

Jim 

DIANNE M .  MCKER" 
07/27/2001 11:34 XM 

To: J i m y  Y.  B o r n ~ ~ P L / M / B e l l - A t l @ ~ o t e s  
cc: CYNTtiIA 9. ROBINSON/MPLI/V~/Bell-Atl@VZNotes, EWON TXBRON@VZNOteS, 

?-la J C~nnninghamGvz?Votes, MhIJPRFZT S .  
l ~ T H A X U / E M P L / ~ , ' 3 ~ l l - A t l @ V ~ N ~ t ~ ~ ,  GRAYSON W. 
RhEISBURG/EMPL /MD / S e l l  -A+l@lIZNn P P c PMnRV a 

~~~ ~~.~~ .. 
BROWN/EMPL / DE /Bel 1-P.c l@VZNo t e s  

subjec t :  Re: Current Stat-Ls of Norch County as of  Fri 7/27/01 11:15am 
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SEP-IS-2002 23:17 FROM SRN DIEGO TC. 915572735 P . A 0  

(Document l i n k :  JIMpn K. S O W )  

JirmnY. 
I spoke w i - h  Emoq  Brown, 
get  someone out Khere today, but he need5 t o  heve the m in a t  the 
customer loca t ion ,  for h i s  person t o  do t h e  job .  I t5nk w e ' r e  in a ca tch  
2 2 .  
I suggested he schedule someone f a r  the  last j o b  of the day in order to 
give  the nux people as much t i m e  a5 icss ible  to complete t h e i r  work. 
I a l s o  l e f t  a message f o r  'Grayson for an up3ate. and as y e t  haxi= not heard 

I have a CammiLmeent t o  c a l l  Todd 2 O M  our t i m e . .  . . 
Please keep ne i o s t e d  of a y  developments 
Thanks, 
?i-e 

u s p a t c h .  he s a i d  he would do a l l  he cauld t o  

mory needs t o  h o w  the s t a t u s  to do  the scheculing..  . 

JIMK!! M. BGiW 3n 07/27/2001 >1:16:33 AM 

Sent by: Jim Y. 9om 

To : CYNTEIA B .  R O B i N S G N / ~ P L / V A / B e l l - I t l i a V Z N o ~ e ~  
cc: N O N  T.4BRON@VZNOtes. D I m  M.  M ~ ~ ~ ~ / E M P L / N , i B e l l - A t i @ V Z ~ ~ o - . e s ,  

Pamela J Cminghm@VZNotes, MWUPBT 5. 
MATHARU / EMPL /MD /% 11 -AtlWZNa te5 

subjec t :  Current s t a t u s  of North County a s  of FTL 7 i 2 7 / 0 1  11:15m 

;ut got a ca l l  fzom Grayson Ramsburg and he has a commitment from D e n n i s  
Ford 4iC-736-7305iPM f3r all Rings i n  WVA far Yor.day 7 / 3 0 / 0 1  ac  tke latest 
f o r  the  OC:Z/OC3 r l n g  t o  be tlirned up. If everything goes w e l l  today i t  
will be turned up today. 

Jimmy 

__-_____-__-_--------- Forwar2ed by Jimmy M .  E;om/EMPL/m/Bell-Atl on 
0 7 / * ? / 2 [ , 0 1  11:og  m 

J m  M. BCBN on 07/27/2001 11:09:29 AM 

sent  by: J* M.  BO^' 

TO: CYNTHIA B.  B C B I N S O N / ~ L / V A / B e l l - a t l ~ ~ N ~ t ~ ~  
c c :  Pamela J C-inghrm@VZNotes, EVCN TABROM@VZNoteS, D- M.  

s i b j e c t :  C , r r e n t  stat115 of North County as  of Fri 7/27/01 10:30em 
M C K E R ~ ~ / M P L / N J / J e l l - A t l ~ V V Z N o t e s  

M-y w i l l  push 1 T I  though today i f  Dispatch can go O u t  t o  t h e  s t a t i o n  
:=day. Toad w i l l  he able t c  keep his h x  #'s. Dianne i s  esc t o  push 
dispatch t c  go out today. Waitiag f o r  a c a l l  back from Eianre.  GraySon 
Rjmsbarc/IOF Eng advised the Oc12/Oc3 will be turned up yesterday or tocay.  
I l e f t  h i m  a message at  1 0 : O O a m  today t3 give me curzent  s ta tus  of Ring. 
Waiting fox Grayson t o  c a l l  m e  back. AS soon a5 the 3ing is turned up W A y  
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SEP-16-2002 23:16 F?OM SRN DIEGO TO 815372735 D . d j  

t o l d  me ne c m  gee :he rest  af t \ e  T m k s  up within 2 - 4 Business days. 
w y  spoke LO Todd yesterday !Thurl a b o ~ t  h i m  maybe gertlrig i "1 today. 
Todd was ok with L t .  
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SD-18-2002 22: 18 FROM SFiN DIEGU TC 8-5572735 P.42 

From diaaoe.mslckernan@verizoacom Fri Jui 27 l3:02:06 3001 
From: dianne.m.mckeman @venzoncom 
To: todd@nccom.com 
Ce evon.tabmn@vexizon.com, dianne.m,mckeman@venzon.com, 

p a m e l a j . c d g h @ v e % z o ~ c a m .  manpreet.s.mathm@vaizm.com, 
CYN7TW-B ._ROBINSOR~~~A/BeU-4t ieBel lAriant ic .com, 
donna.l.wallter@ venzon. wm 
D O R O T K Y _ M . - S A e ~ - . 4 ~  @BelWantic.com, 
steven.h.harmwnn@verizm.com, jimmy.m.bom@v&an.com 
emo~.abrown@vezizon.mm 

Subjedr West Vhginia inrerconnection 
Date: Fri 27 JUl2001 16:01:27 -0400 

Dei- Todd. 

T h i s  is a follow UP t o  my voice messaqe of today a t  2:3@. 
verizon has been doing ev=rything i n  it power t o  get  you :he Charlesto-m 
T-l today. H o w e v e r .  due :o tbe  extenuating circurstnnces of the flood In 
the area of your switch locat ion,  w e  are unable :o dispatch an installer t o  
complefe your Charlesmwn T-1 lntil Mondaji morning J c l y  30th.  A11 of OUT 
resources have been di rec ted  t o  a d k e s s  essential se--ices. 

Y e r e  are 3 options available i o  you: 

1). Since there  w e s  an issue with tkie completion cf your entrance 
f a c i l i t y ,  t h e  Charlestown T-l was provisioned t o  by-pass :he M u  and 
te17nir.ate i n  the t e l c o  c l o s e t .  If you have s o m e m e  on s i t e  w t o  ;an 
extend t h e  demarc to  y v x  s u i t e .  Nanny w i l l  be a b l e  t o  work w5:k yonr 
person to test & complete t h i s  c i r c u i t .  

entrance f a c i l i t y  m u l t i p l e x u .  

2 ) .  You can w a i t  u n t i l  Monday morning 7 / 3 0  for a Verizon t e c h n i c i m  :o 
extend the c i r c u i t  a n d  t es t  & turn-up. 

31 .  You cau nave 211 s i x  c i r c u i t s  d e l i v e r e i  ox your e n t r m c e  f a c i l i t y  
mult iplexer  an Tuesday 7 / 3 1  and conpleted by t h e  end of t h e  day. 

Pplease call %amy w i t h  your l o c a l  person’s m e  & contacz number. mis 
information is required for which ever opcion you choose. M-y CM be 
reached on 3 0 1  2436-6334. 

I w i l l  be out of t h e  o f f i c e  Eonday and Tuesday, 50 please rep ly  t o  a i l  on 
t h i s  mesaage so the approprFate people ciin a c t  on y o u  reqnest. 

R e g a r d s ,  
Dianne M c R e r n a n  
Account I3auager - Verizon 

This c i r c u i t  would be redesigned a t  a l a t e r  da te  t o  t e r n i a a t e  on y o u  
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T3dd L e 5 5 e r  ctodd@sunray2.nc~om.com>~ on 12/21/2001 01:55:38 ?E 

TO: J:A"E M. MCKER"/EMPL/Nj/Be~l-Atl@VZNotes 
cc : 
Sub;ect: Re: New Y 3 r k  

On 2001-12-10 at 0 8 : 2 : ,  you w r o t e :  

> Good Morning Todd, 

> In order  to investigate your reqcest, I w i l l  nerd you t3 provide me w i t h  
> either the C U I  code :or the location, o r  a working c i r c u i t .  
> Thank y o u .  
5 D i a n n e  

The C;ZI code t h a t  I would like t o  connect interconnect ion trunks is: 
h T m  .m11. 

Thank you 



manprets.maLharu@verhm.com 
S u b j d  Illinois 
Date. Fri, 7 Dec 2031 19:00:43 4 8 0 0  

xext week, I w i l l  be s t a r t i n g  the process of -anding into I l l i n o i s .  
s p e c i f i c a l l y ,  Leaf River I l l i n o i s .  This is a very small rsral tom.. 
There Ere o n l y  5 1 6  people i n  the e n t k e  tow-. I checked the LEXG ani See t h z t  
a l l  long d i s t m c e  t r a f f i c  of L e a f  River Telephone Company. t h e  ILEC, uses GTE's 
:andem: 

a%~iTCIIING ENTITY: DKLBILXA5OT 
El2 OCN 1 0 3 6  (GTE NORTF.. INC. - LLLINCIS GT) 
225 E LOCUST ST 
D E  XALB, IL 6G115 

w e  will reed less t h a t  twenty-eight TI'S or one 353  f o r  long dis th lce .  
IXC t r a f f i c .  I would he s a t i s i f i e d  i f  we had t e n  Tl's. We could even ge t  
by w i t h  fcur  T:'s. 
p a r t ,  p lease l e t  m e  h o w .  
that you s e t .  

is aerizor. going t o  require a f i b e r  b u i l d  f o r  t h i s ?  
- w i l l  verizon g i v e  me without i t  requiring a f i b e r  bui ld? 

3e w i l l  have very l i t t l e  local t r a f f i c .  i Z t i a l l y , , w e  w i l l  only order  
t w o  T1' 5 .  

I have complete f l e x i b l y  with the choice of locer ions o f  o i v  switch 
I f  Verizon can recommend c location =hat would help speed up the 
process, I w i l l  secure space a t  :hat locat ion.  

M y  goa l  i s  t o  get interconnected i n  a very short period of t i m e ;  
t h e  same Laout of t i m e  t h a t  Verizan wculd provision a re tai l  TI.. L a s t  
t i m e  I checked, Verizon could easil i i  provision a retail T l  witbin 
t h i r t y  days. Theretore ,  my expecration is cha t  ver izon should be able  
t o  provision t h e s e  c i r c u i t s  wichin the same period of time. 
Since ;t w i l l  r e w i r e  s ixty-s ix  days t o  turn up our one p r e f k  
i n  the LERG, I would assume thAs would be more t lan  enough tLme t o  c u m  
up four T l ' s .  

Is t h i s  a r e a l i s t i c  goal? 

I f  ao t ,  p lease :ell m e .  My secmdary choice of  locat ions is 
D e s  Moines. Iowa. Based on mi, pas t  experience with W e s t ,  they can 
e a s i l y  turn m e  up within sixty-six days. Slnce Verizon is such an 
e f f i c i e n t  cowax~y. I a m  confident t h a t  they could m e e t  o r  exceed 
West 's  time table. 

T>k:k you in advance f o r  your courtesy m d  cooperation 

~f f o u r  TI'S is an u n r e a l i s t i c  expectation on my 
I may be able t o  w o r k  within the per-ters 

Xcw much capaci ty  

_ _  
Todd Lesser 
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TO 615,”72?55 i . 1 6  SES-18-2B02 23:21 FROM SGN DIEGO 

From dianne.m.mckernan@~er~erizoecom Thu Dec I3 14:Wa 2001 
m m :  dianne.m.mckenm @verjzon.com 
To: rodd@,nccomcom 
Subject: Re: Illinois 
b t e :  Thu. 13 Dec 2W1 17:00:16 -0500 

Hi Todd, . .  

1 ’ m  sorry for the delay LT respording.. . 
It took a bit of investigating to get to the Verizon We5t F o l i q J  on 
terminating ixtercomection trunks on Enterprise ’acillties. &fortunately 
the West p o l i c y  is the same ES ths east, as you can see b the message 
b e l o w .  
we will not terminate intercormectlan t r d s  on a retail/ezterPrise 
fzcility . 
I hope this infomtion will assist you in making a decision on 
interconnecting in Illinois. 

Take Care. 
r i m e  

_--_____-___-__-_-__-- Fcwcrded by DIANNE M. M.~~~/EMPL/NJ/Seli-lltl on 
y2/:3/2rJ01 04:54 PM ----__-____-__----_-------- 

Charles G .  Bh-thclomew 
12/13:2301 04:22  PM 

io: DIAM~E X. MCKERNAN/EMPLiNJ/Bell-Atl~~h’otes 
cc: Candy E. T~.om~san/EMPL./~7h/Verizcn@VZNotes, Denise G. 

M o n t e / ~ ~ F L / F L / V % r i l o n ~ ~ N c t e s ,  Kat- J. 
~ l i s o n i ~ L / W / V 2 r i z o ~ W Z N o ~ e s  

Subject: 32: Illinois (Document lhk: DISXNE M. MCKEFJiANI 

Dianne. 

We received word from Product Y-agement thzt the Verizon West policy is 
the same 2s the east. The CLEC may not  terminate interconnection facilities 
on a retail facility. 

Regards, 
C h a r i e s  Barrholomew 
Verizon w h o l e s a l e  Markets 
Northwest Technical Support 
425-251-619 7 
charles.bartholomew@verizon.cam 



3artholornewl 

DIAEWZ H. 

rnCKE3N?* TO: 

CC: 

12/12/01 5 6 : O Z  Subzect: (3ocument l m k :  Chxles G. 

A N  

Hi C h a r l e s ,  
Thaz you f r o  responding so r a i ck ly .  
This customer is inz.=rested h using a existing enterprise services m u  at 
the location. 
Would we be able to place the rr.ar-ks on thac type of facility? 
verizon East t.as a poiicy against such an arrmgemenr. 
&hanks for y o ~ r  help, 
D i a n n e  

Charles G .  Barthclornew 
12/11/2301 06:33 W 

TO: DIANNE M .  MCKEXf,~~/EMPLINJ/Bell-A:l@VZNotes 
‘c: D e n i s e  0. Monte/E??Pi/FLlVerizan@Tr*Notes, Candy E .  

subject: Re: Illinois (Documenrr link: 31- M. M C K E R ” )  
Thompson!EMPL/wh/VeriEon@VZNotes 

Dianne, 

VZwezt does not require a fiber build in order to interconnect. CLEC’S may 
use leased facilities, collocation, or fiber. 

please let me know if you i e e d  mything 215e 

Best regar3s1 
Charles Bartholomew 
verlzon whalesale Mrrkets 
Northwest Technical Support 
425-261-6197 
cha;les.bartholomew@verizon.com 

Candy E. Thompson 



SEP-la-2002 23:Z F%OM SkN DIEGO TC 815572Z5 P. 'E! 

To: 3enise C-. Mcnte/mPL/fL/VeriZOn 
@vzriotss, Charles G. 

l Z i l l / @ l  03:13 PI5 %=tho  i omeu/FHPL / WA:Veri z on@VZNor e5 

cc: D I h i  M. MmR"/=sL/NJ/Eell 

Subject: Re:  Lilinois 
-Arl@VZNotes 

Dee or Charles. would one of p u  respond ta Dime's customer's concerns 
reqardinq CLZC =trance facility requirements in Illinois? 

T h a n k s ,  

candy Thompson 
ver:zon Wholesale Services-West 
mrageI-Technical Support 
voice 425 261-6838 
fzx 425 258-5011 
e-ma~l Candace. thompson@verzzon. corn 
----- Forwarded by C a n C y  E. ~~om~scn/EMPL/;iA/~fer=~~~ on 12/11'2001 03:@9 2M 

TO:  Candy E .  Thampscn/mPL/WA/Veriz 
on$vzvotes 

12/11/2001 1 2 : 3 2  PI% cc: 

slbject: Re: I l l i l o i s  

Hi Candy. 

North County Cornmications would like to become a CLEC Ln Illinois. 
Todd Lesser has a question about Verizon's policy on entrL7ce facilities 
before he begins. 
would you please take a look at :he bolded paragragh below and advise me on 
our  policy in Illinois? 

Ths-k you so muci, 

Todd Lesser ctodd@swa~2.nccam.conu- on 12/11/2001 02:59:13 P3 

To: D W E  E. ~CCXER"/EMPL/NJ/Bell-Atl~vZNotes 
cc: Steven H. Har~n/EMPL/Vh/VeriZOP-@vVZNote5, Joe D9Wcins@VZNotes 

C-035 



SEP-16-2002 25:22 FROM SUN DIEGO TO 815?2735 P.51 

DOROTHY M. SAPD/EMPL/Nj/aell-AtldVZNote~. "Haizard, Michael" 
<Mhazzh-d@KellcyDrye. corn;. 

subject: R e :  Illinois 

On 2001-12-11 ac 0 8 : 2 5 ,  di-~~.m.mckernan@verizon.com 
i~iame.m.mckernan@ve=izon.com) wrote: 
> I did a little research to begin working on y o u  re-es: ane f o u n c  that 
> Verizon does not have a recard of an intercxnnection agre-nenc with NorCh 
County ComuniCatioI-.S f o r  Illinois. Before we can proceed *I:h your 

> interconnection request. you will need t3 negotiate an agreement w-zh our  
> negotiatios team. Once Verizon Pas a signed agreement, we can begin the 
z interconnection process. 
> I ' m  s u r e  you a r e  aware that Verizan does not operate in Iowa .  if you 
decide 
> tO utilize a locatiar in De5 Moines. 
> 
> Since  you^ goa l  1 s  to get interconnected withir E very shorr time, I 
advise 
> you to contact Renee Ragsdale hediately to begin rhe process. 
> 

r am s a r q .  I was obviously unclear. what 1 'was trying ts SC.J is that 
T didn't want to waste any of OUT time if Verizon was going to require 
a fiber build arrd wouldn't use the same facilities +&at they would for 
a rerai l  astime=. 

Obviously. we shouldn'c even bother negotiating an interccmection 
agreement if Verizon is goiig t3 recmirn il fihcr bu i ld .  Would it be 
possible to find out,. if V e r i z o n  
of a wholesale fiber m u  to be u 

Obviously. we shouldn'c even bother negotiating an interccmection 
agreement if Verizon is goiig t3 require a fiber build. Would it be 
possible to find cut,.if V e r i z o n  still requires a fiber build or the use 
of a wholesale fiber m u  to be used ;or all interconnections? 

I assume this would be something you cculd easily firid out wirhout LS 
having to go chough the whole interconnection process. 

Thank you for reaffirming that Verizon is not in Iowa. I chose Iowa as 
OUT secondary choice because West will provisior intercornecEian 
rrunks using the same facilizies that they do for their retail 
cEst3mers. Therefore. we could easily be interconnected. wizhin 
sixty-six cays; the rider of days that OUT rsqured for turn up 3f 
prefiwes i? the L E R G .  

Thank you in advance f a r  YOU czurtesy ma cooperation in this matter. 
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Joe 

?om: 
Sent: 
To: 
cc: 
Subject: 

dianne.m.mckernan@verizon.com 
Monday, September 23, 2002 1 2 5 5  PM 
'Todd Lesser' 
thomas.m.waIl@verizon.com 
Re: New York 

Todd: 

Thank you for providing the location details for your site at 1 Whitehall 
Street. I have forwarded your information to our engineering group for 
further investigation. 

As for your questions below: 

Is Verizon going to stick to the, "Policy" of, "not terminate(ing) 
interconnection trunks on retail/enterprise facilitie(s)?" 
If they are not going to stick to this policy, 
Verizon with any information it requires. 

I am told there is no hard and fast 'policy,' but a general practice of 
using dedicated interoffice facilities to interconnect with other carriers 
(both I X C s  and C L E C s ) ,  since virtually all carriers in New York have large 
volumes of traffic that cannot be provisioned over shared loop facilit.ies, 
This is not a 'policy' but a fact. I have been informed that Verizon's 
technology and equipment deployment decisions for implementing initial 
interconnection trunking arrangements with a CLEC are made on a 
case-by-case basis. in order for us to move forward with your 
interconnection, I suggest that you provide the information that I am 
requesting under the terms of your interconnection agreement. 

For  your future reference, you will find section 10.3.1, of your 
interconnection agreement states: 
In providing forecasts under this Agreement, the Parties will comply with 
the BA CLEC Interconnection Trunking Forecast Guide dated December 18, 1997 
(hereinafter the "Guide") as that Guide may be amended from time to time. 

CLECs are required to provide both outbound and inbound forecasts. NCC'S  
agreement states that you must provide an initial forecast of 1 year, with 
updates on a semi-annual basis, although the Guide generally asks for 2 
years. 

Therefore, since you agreed to comply with the BA CLEC Interconnection 
Trunking Forecast Guide, I look forward to receiving the forecast 
information on the appropriate template in order to proceed with your 
interconnection request. 

I will gladly provide 

Dianne McKernan 
Account Manager 
Verizon Wholesale Markets 
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